Environment, Quality, Safety &

Sustainability Policy greenstar

Greenstar UK has a focussed corporate vision and mission which is expressed by these key objectives.
Customer Service

We will be recognised by our customers as a leading,recycling led waste management company and valued
for excellent customer service.

Colleagues

We will create competitive advantage as ‘One Team — One Mission’ a single culture that promotes
continuous improvement, learning and values individual and team performance.

Corporate Social Responsibility

We will deliver sales growth that is both sustainable and profitable whilst recognising our corporate social
responsibility. We will utilise innovation and creativity to reduce our own and our customers carbon footprint
with respect to recycling waste.

Greenstar is committed to being the leading recycling-led waste management company in the UK,
dedicated to the safe, environmentally responsible management of waste. To this end Greenstar will:

« Identify the environmental, quality and safety (EQS) requirements of its customers and aim to meet or
exceed their expectations

» Systematically identify hazards and adequately assess and control risks to which employees, others and
the environment may be exposed

« Identify its impacts on the environment and commit to the prevention of pollution reduction of its
environmental effects and prevention of incidents and ill-health, where practicable to do so

* Maintain, implement and continually improve its EQS performance and EQS management as an integral
part of its business

» Comply with relevant environmental and safety legislation and other identified requirements, and conduct
regular audits to monitor compliance

* Periodically set, review and publish EQS objectives and targets

 Provide appropriate training on EQS issues and communicate internally and externally its policies and
procedures where appropriate

» Provide employees with appropriate access to occupational health services.

The ultimate responsibility for EQS performance lies with the Chief Executive Officer, who will ensure that it
is given equal priority with other major business objectives. Implementation of this policy is a line
management responsibility at all levels together with participation of all employees. Staff are reminded that
adherence to this policy is a condition of employment. o
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